
September 11, 2025 

  
The Honorable Lori Chavez-DeRemer  
Office of the Secretary  
U.S. Department of Labor   
200 Constitution Ave NW  
Room C-2318  
Washington, DC 20210  
  
Dear Secretary Chavez-DeRemer:  

 

On behalf of the undersigned employers, unions, benefits administrators, health plans, and 
environmental advocates, we thank the Department of Labor (DOL) and the Trump-Vance 
administration for prioritizing default electronic delivery (e-delivery) for health and 
welfare plan disclosures under the Employee Retirement Income Security Act (ERISA) in 
the Spring 2025 Unified Agenda. We are encouraged by this recognition of the clear benefits 
of e-delivery and appreciate your leadership in taking this common-sense step toward 
modernizing outdated paper-based requirements. 
 
By reducing unnecessary administrative burdens, default e-delivery would free employers, 
unions, and plan administrators from costly and outdated paper requirements that consume up 
to 11 billion sheets of paper each year. The significant savings from default e-delivery can be 
reinvested to strengthen health benefits and improve services for American workers. 
 
E-delivery modernizes and enhances the consumer experience. Americans are already 
managing most aspects of their lives online through secure communications. With default e-
delivery, more workers would gain real-time, secure access to their health benefits 
information in a modality they are familiar with. Recent polling shows that more than nine in 
ten ERISA-covered beneficiaries already most often access their health plan information 
electronically.i 
 
Default e-delivery would also support the health of American workers and the environment. By 
ensuring timely access to health benefits information, default e-delivery would empower workers 
to make informed care decisions — improving health outcomes and patient accessii —  
while also reducing unnecessary waste, trees, water, and energy consumed in the current 
paper-based system.iii 
 
We look forward to continuing to work with the administration to advance this important reform. 
 
Thank you again for your leadership and attention to this issue. 
 
Sincerely,  
 
The ERISA Industry Committee 
 
AHIP 
 
American Benefits Council 
 
American Council of Life Insurers 
 

Business Group on Health 
 
Environmental Paper Network (EPN) 
 
Fidelity Investments 
 
HR Policy Association 
 



Mercer 
 
MetLife 
 
National Alliance of Healthcare 
Purchaser Coalitions 
 
National Association of Benefits and 
Insurance Professionals (NABIP) 
 
National Association of Dental Plans 
 
National Association of Professional 
Employer Organizations 

National Coordinating Committee for 
Multiemployer Plans (NCCMP) 
 
National Retail Federation 
 
Partnership for Employer-Sponsored 
Coverage (P4ESC) 
 
Self-Insurance Institute of America, Inc.  
 
Silicon Valley Employers Forum 
 
Sun Life U.S. 

 

CC:  

The Honorable Keith Sonderling      

Deputy Secretary  
U.S. Department of Labor  
  
Janet Dhillon 
Acting Assistant Secretary of Labor for the Employee Benefits Security Administration 
U.S. Department of Labor 
 
Caitlin Soto 
Senior Policy Advisor  
Employee Benefits Security Administration  
U.S. Department of Labor  
 

Jack Lund  
Senior Policy Advisor  
Employee Benefits Security Administration  
U.S. Department of Labor  
 
Justin Danhof 
Senior Policy Advisor 
Employee Benefits Security Administration 
U.S. Department of Labor 
 
David Androphy 
Policy Advisor 
Employee Benefits Security Administration 
U.S. Department of Labor 
  
 

 
i National Survey of Employees. March 7th – March 30th, 2025. Ipsos Knowledge Panel & Opt-In Sample Providers. 
Screening questions and criteria were used to target n=1009 respondents who are enrolled in ERISA-covered health 
plans. Result is based on n=977 responses.  



 
ii Aboumatar, Pitts, Sharma, et al. 2022. “Patient engagement strategies for adults with chronic conditions: an 
evidence map.” Syst Rev (11)39. https://pmc.ncbi.nlm.nih.gov/articles/PMC8898416/.  
iii  Environmental Paper Network. 2023. “Modernizing ERISA Health Plan Communications: E-Delivery vs. Paper 
Mandates.” https://environmentalpaper.org/wp-content/uploads/2023/09/Modernizing-Federal-Paper-Mandates-
Report.pdf. 
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