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As Corporate Health and Welfare Manager at UPS, Dale Whitney has overall responsibility for the over $2 billion health care and ancillary benefit program investment UPS makes each year in it’s 750,000 UPS employees, retirees and their families.  The UPS benefit program has consistently been named as one of the best in corporate America.  

Following assignments in Operations and Health and Safety at UPS, Dale led the Human Resources functions in several western U.S. states.  He joined the UPS Corporate Health and Welfare function in 1990.

During his tenure, Dale has led initiatives to restructure benefits administration and design, negotiate and implement health plans for both bargaining unit and non-bargaining unit employees, develop the UPS employee health portal and combine over thirty acquired company benefit plans into a single benefit platform.

Dale is a member of several professional organizations and currently serves as a Board Member of The National Quality Forum and sits on the National Committee for Quality Assurance (NCQA) Purchaser Advisory Council and Diabetic Provider Recognition Program.  He, along with other Georgia employers, led the Leapfrog patient safety initiative rollout in Atlanta and continues to serve on the Leapfrog Group Health Plan and Consultant Steering Committee. 

In the past year, Whitney’s plenary session presentations at the National Business Group on Health, American Association of Health Plans, Conference Board and World Congress forums have been well received. 

He also serves on the Executive Client Advisory Councils for Aetna, United Health Group, Medco Health and the California Health Benefits Review Program and is an officer for the Bridges to Excellence program; a purchaser led coalition dedicated to using provider and patient incentives and rewards to cross the quality chasm.          

